Your primary care provider at Bayly Family Practice and Walk In is
participating in a very exciting project in partnership with the Ontario
Telemedicine Network (OTN) and their Local Health Integration Network,
with funding from the Ministry of Health and Long-Term Care.
The project is called eVisitPrimary Care. eVisit enables you to request a nonemergency health visit with your primary care provider through a secure
online platform using secure: messaging, audio or video. Your provider will
respond within 2 business days to your request. The platform, provided by
Novari Health, is safe and secure and your personal health information is
protected.
Please see the attached brochure for more information.
If you would like to register, please click on the link below to start the
registration process.
https://eportal.on.novarihealth.net
Then click on “Sign up now” and follow the instructions.

If you have any question, please do not hesitate to contact our office at 905492-7881.Thank you in advance for your interest and participation in this
exciting project.

Access your health care from almost anywhere
What is eVisit Primary Care?
When you have a non-emergency health request, eVisit Primary Care enables you to have a secure
online visit with your primary care provider via:
•
•
•

Secure messaging
Secure audio call
Secure video call

The pilot’s web-based solution extends your options for
accessing health care. There is no cost to participate and all visit
details will be included in your primary care provider’s medical
record.

What equipment do I need to participate?
To participate, it’s ideal to have a computer or smartphone with a
camera and microphone, a strong Internet connection, and
preferably a location that offers some privacy. You can still use the
secure messaging if your device isn’t equipped with a camera
and/or microphone.

When is it appropriate to have an eVisit?
eVisit Primary Care is appropriate for non-emergency new medical questions about:
•
•
•
•

Colds, coughs, flu
Pink eye
Rash
Allergies

•
•
•
•

Back pain
Chronic disease management
Follow-up visits
New health concerns

Will my health information be safe?
Yes. eVisits are safe and secure. Your personal health information is protected according to the
requirements of the Personal Health Information Protection Act, 2004. For more information, visit
www.otn.ca/about-us/privacy.
About the project
The eVisit Primary Care pilot is being led and tested by the Ontario Telemedicine Network (OTN) in
collaboration with the Local Health Integration Networks and your primary care provider. This pilot is
dedicated to helping improve patient access to primary care. OTN will be evaluating the project and
making improvements. We thank you for participating in this exciting pilot.
For more information, please speak with your provider’s office.

Patient Self-Registration
Follow the below steps to complete the patient self-registration process. Please note: you
can only self-register yourself at this time, if you would like to register your children,
he
ill need o be regis ered a o r doc or s office.
Step 1: click on the hyperlink https://eportal.on.novarihealth.net

Step 2: Click “Sign up Now” at the bottom of the page

Step 2: Add your email and enter in a secure password twice and press create

Step 4: Confirm how you have been invited to register. If your doctor/office has emailed you
a link to self-register click “no”, if you have received a “complete registration email from
Novari” with the verification code, click yes. If you are unsure, click “unsure”.

If you received the self-registration
link via email from your doctor click
“no”

Step 5: Search for your doctor by entering in their last name, then click search. When your
doctor appears click on their name then click “next”.

Step 6: Complete the registration form and click “register” the big green button at the
bottom of the page

Step 7: Your doctor will receive a notification you have self-registered and will validate that
all the information has been entered in correctly. You will receive a notification by email
once your doctor has reviewed your request.

